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Important 
Notice

Due to the nature of wireless communications, transmission and reception of data 
can never be guaranteed. Data may be delayed, corrupted (i.e., have errors) or be 

totally lost. Although significant delays or losses of data are rare when wireless 
devices such as the Sierra Wireless modem are used in a normal manner with a 
well-constructed network, the Sierra Wireless modem should not be used in 

situations where failure to transmit or receive data could result in damage of any 
kind to the user or any other party, including but not limited to personal injury, 
death, or loss of property. Sierra Wireless accepts no responsibility for damages 

of any kind resulting from delays or errors in data transmitted or received using 
the Sierra Wireless modem, or for failure of the Sierra Wireless modem to 
transmit or receive such data.

Safety and 
Hazards

Do not operate the Sierra Wireless modem in areas where blasting is in progress, 

where explosive atmospheres may be present, near medical equipment, near life 
support equipment, or any equipment that may be susceptible to any form of radio 

interference. In such areas, the Sierra Wireless modem MUST BE POWERED 

OFF. The Sierra Wireless modem can transmit signals that could interfere with 
this equipment.

Do not operate the Sierra Wireless modem in any aircraft, whether the aircraft is 

on the ground or in flight. In aircraft, the Sierra Wireless modem MUST BE 

POWERED OFF. When operating, the Sierra Wireless modem can transmit 
signals that could interfere with various onboard systems.

Note: Some airlines may permit the use of cellular phones while the aircraft is on the 

ground and the door is open. Sierra Wireless modems may be used at this time.

The driver or operator of any vehicle should not operate the Sierra Wireless 
modem while in control of a vehicle. Doing so will detract from the driver or 
operator's control and operation of that vehicle. In some states and provinces, 

operating such communications devices while in control of a vehicle is an offence.

Limitation of 
Liability

The information in this manual is subject to change without notice and does not 

represent a commitment on the part of Sierra Wireless. SIERRA WIRELESS AND 
ITS AFFILIATES SPECIFICALLY DISCLAIM LIABILITY FOR ANY AND ALL 
DIRECT, INDIRECT, SPECIAL, GENERAL, INCIDENTAL, CONSEQUENTIAL, 

PUNITIVE OR EXEMPLARY DAMAGES INCLUDING, BUT NOT LIMITED TO, 
LOSS OF PROFITS OR REVENUE OR ANTICIPATED PROFITS OR REVENUE 
ARISING OUT OF THE USE OR INABILITY TO USE ANY SIERRA WIRELESS 

PRODUCT, EVEN IF SIERRA WIRELESS AND/OR ITS AFFILIATES HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR THEY ARE 
FORESEEABLE OR FOR CLAIMS BY ANY THIRD PARTY.

Notwithstanding the foregoing, in no event shall Sierra Wireless and/or its 

affiliates aggregate liability arising under or in connection with the Sierra Wireless 
product, regardless of the number of events, occurrences, or claims giving rise to 
liability, be in excess of the price paid by the purchaser for the Sierra Wireless 

product.
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Patents This product may contain technology developed by or for Sierra Wireless, Inc.

This product includes technology licensed from QUALCOMM® 3G.
This product is manufactured or sold by Sierra Wireless Inc. or its affiliates under 
one or more patents licensed from InterDigital Group.

Copyright © 2011 Sierra Wireless. All rights reserved.

Trademarks AirCard® and Watcher® are registered trademarks of Sierra Wireless. Sierra 

Wireless™, the Sierra Wireless logo, and the red wave design are trademarks of 
Sierra Wireless.

Windows® and Windows Vista® are registered trademarks of Microsoft 
Corporation.

Macintosh® and Mac OS® are registered trademarks of Apple Inc., registered in 

the U.S. and other countries.

QUALCOMM® is a registered trademark of QUALCOMM Incorporated. Used 
under license.

Other trademarks are the property of their respective owners.

Contact 
Information

Consult our web site for up-to-date product descriptions, documentation, 
application notes, firmware upgrades, troubleshooting tips, and press releases:

www.sierrawireless.com

Sales Desk: Phone: 1-604-232-1488

Hours: 8:00 AM PM to 5:00  Pacific Time

E-mail: sales@sierrawireless.com

Post: Sierra Wireless
13811 Wireless Way
Richmond, BC
Canada            V6V 3A4

Fax: 1-604-231-1109

Web: www.sierrawireless.com
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• While operating a vehicle

The driver or operator of any vehicle should not use a wireless data device 

while in control of a vehicle. Doing so detracts from the driver or operator's 
ability to control and operate the vehicle. In some countries, using such com-
munications devices while in control of a vehicle is an offence.

Regulatory information for North America
CAUTION: Unauthorized modifications or changes not expressly approved by 
Sierra Wireless, Inc. could void compliance with regulatory rules, and thereby 

your authority to use this equipment.

These devices comply with Part 15 of the FCC Rules. Operation is subject to the 
condition that these devices do not cause harmful interference.

Where appropriate, the use of the equipment is subject to the following condi-
tions:

Note: (EMI) – United States FCC Information – This equipment has been tested 

and found to comply with the limits pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful interference 
in an appropriate installation. This equipment generates, uses, and can radiate 

radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communication. However, 
there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, 

which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures: 

• Increase the separation between the equipment and receiver

• Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected

• Consult the dealer or an experienced radio/TV technician for help

If you have purchased this product under a United States Government contract, it 
shall be subject to restrictions as set forth in subparagraph (c)(1)(ii) of Defense 
Federal Acquisitions Regulations (DFARs) Section 252.227-7013 for Department 

of Defense contracts, and as set forth in Federal Acquisitions Regulations (FARs) 
Section 52.227-19 for civilian agency contracts or any successor regulations. If 
further government regulations apply, it is your responsibility to ensure 

compliance with such regulations.

To meet FCC requirements, use only the supplied USB extension cable and 
laptop clip; other cables and laptop clips should not be used.

Regulatory information specific to the Compass 888, 
USB 306, USB 308, AirCard 313U, and AirCard 319U
The Sierra Wireless USB modem must be 1 cm or more from users during 

operation, to satisfy FCC / IC RF exposure requirements. The Sierra Wireless 
USB modem has been tested for compliance with FCC / IC RF exposure limits in 
the notebook computer(s) configurations with horizontal and vertical USB slots 
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and can be used in notebook computers with substantially similar physical 

dimensions, construction, and electrical and RF characteristics. This USB modem 
must not be used with any other antenna or transmitter that has not been 
approved to operate in conjunction with this modem. Note: This USB modem 

must not be used in any unapproved configurations. For details, contact Sierra 
Wireless.

Note: The Sierra Wireless USB modem is approved for normal-size notebook computers 

only (typically with 12 inches or larger display screens). For notebook computers with a 

display screen smaller than 12 inches or if the orientation of the USB slot does not allow for 

at least 1 cm between the modem and the user or bystanders, use the provided extension 

cable and clip to ensure a safe distance between the modem antenna and users or 

bystanders. 

The AirCard 313U Modem has been tested for compliance with FCC RF exposure 
limits in the laptop computer(s) configurations with horizontal and vertical USB 

slots (see Figure 1 below) and can be used in laptop computers with substantially 
similar physical dimensions, construction, and electrical and RF characteristics. 

Figure 1: Acceptable operating configurations to satisfy RF exposure requirements

Regulatory information for EU countries

Note: Regulatory infor-

mation in this section 

applies to these models:

Compass 888*

Compass 889*

USB 306*

USB 307*
USB 309*

AirCard 310U *

AirCard 312U **

AirCard 318U**
AirCard 319U**

To ensure safe use, the modem must be must be 10 mm or more from users 

during operation.

Sierra Wireless hereby declares that the Sierra Wireless USB wireless modem 
conforms to all the essential requirements of Directive 1999/5/EC:

The Declaration of Conformity made under Directive 1999/5/EC is available for 

viewing at the following location in the EU community:

Sierra Wireless (UK) Limited
Suite 5, the Hub
Fowler Avenue

Farnborough Business Park
Farnborough, United Kingdom  GU14 7JP

* **
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Regulatory information for Australia

Note: Regulatory infor-

mation in this section 

applies to the following 

models:

Compass 888

USB 306

AirCard 310U

AirCard 312U

AirCard 319U

AirCard 320U

To ensure safe use, the modem must be 12 mm or more from users during 

operation.



Rev 9  Aug.11 27

A
accessories,  16

account,  5

C
clip,  16

connect to the network,  10

coverage area,  5

E
electrical specifications,  21

environmental specifications,  22

extension cable,  16

external memory storage,  5,  11

external SD,  11

external storage card,  11

F
features,  6

flash drive,  11

frequencies

receive,  21

transmit,  21

H
humidity,  22

L
lanyard,  18

launching Watcher,  9

LEDs,  8

M
memory card,  5

microSD,  5,  11

N
network, overview,  5

notebook computer clip,  16

P
profile,  11

R
radio frequency specifications,  21

receive frequencies,  21

regulatory information,  23

RF specifications,  21

roaming,  6

S
safety notice,  23

SIM card, removing,  15

specifications

electrical,  21

environmental,  22

radio frequency,  21

storage

temperature,  22

when not using card,  19

T
temperature,  22

transmit frequencies,  21

V
vibration,  22

W
Watcher

introduction,  8

launching,  9

Index



AirCard USB Modem User Guide

28 2131232






